CERTIFICATE OF
TELEHEALTH SKILLS
PROFICIENCY (CTHSP)
COURSE DESCRIPTION

LEARNING OBJECTIVES

More accessible, convenient healthcare for patients
is the driving force behind the telehealth field.
Telemedicine was originally developed in the U.S.
as a way to address care shortages, especially in
remote rural areas.

Understand the Origins of Telemedicine

Now it is used around the world to provide basic
healthcare and to allow patients with mobility issues
or other conflicts to seek medical care from the
convenience of home. Telemedicine has the power
to not only break down typical geographical barriers
to care access, but to make the entire healthcare
delivery model more convenient for patients.

Explain Telehealth Reimbursement

This course covers all of the major methods
and models of modern telehealth including
features, remote monitoring and reimbursement.
It also includes a real-world hands-on workflow
session and an action plan for implementing a
telehealth component as part of a holistic medical
delivery system.
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Discuss Methods and Models of Telehealth
Understand Telehealth Requirements

Discuss Protected Patient Health Information

C

Develop a Telehealth Business Plan
Define Remote Patient Monitoring
Review Other Programs

Engage in “Real World” Telehealth Practice
Build a Telehealth Action Plan

POWERED BY 4PROPLUS
AUDIENCES INCLUDE: clinical practitioners, consultants, practice managers and students
OPTIONAL ACCREDITATION: ANCC/ACCME Credit for Physicians/PAs/RNs/LPNs
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LEARNING OBJECTIVES
Understand the Origins of Telemedicine

Develop a Telehealth Business Plan

• D
 id you know that Telemedicine is over 70 years
old? Discover how this method of health care
delivery has evolved over time.

• Identify the key factors in developing a business
plan for implementing a Telehealth program.
Telehealth is bigger than just adding a new
service and needs to be approached that way for
successful implementation.

• L
 earn about the different methods available for
the provision of Telehealth services in various
communities of care. This very versatile approach
to health care is excellent for augmenting face to
face health care delivery.

Define Remote Patient Monitoring
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• E
 xplain the differences in requirements and
reimbursement between Telehealth Services and
Remote Patient Monitoring.

C

Discuss Methods and Models of Telehealth

Understand Telehealth Requirements

Review Other Programs

• G
 ain a better understanding of the different
requirements between government and
commercial payers when it comes to Telehealth
services. There are also Federal and State
regulations to understand as you move forward
with providing Telehealth Services.

• D
 escribe other types of Telehealth Services
such as those for ESRD, Stroke Patients, and
Interprofessional Services.
Engage in a “Real World” Telehealth Workflow
Practice Session

Discuss Protected Patient Health Information and
HIPAA regulations regarding Telehealth tools

• U
 tilize a live digital HIPAA compliant telehealth
platform to experience and practice standard
Telehealth workflow steps.

• R
 eview the elements of HIPAA privacy and
security related to various telehealth resources

Build a Telehealth Action Plan

Explain Telehealth Reimbursement
• U
 nderstand the different types of reimbursement
for Telehealth services and how these can
vary based on insurance coverage. Discover
resources to assist in determining coverage and
reimbursement of Telehealth services.
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• D
 evelop a Plan of Action based on your learning.
What are your next steps? What resources do you
need? How are you going to make your Telehealth
program a success?
HOURS OF STUDY: 2-3

OPTIONAL TOPIC VALUE-BUNDLE INCLUDES:
Certificate of Remote Workforce Management Proficiency and Healthcare Cybersecurity Proficiency Courses
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